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Ncnonb3oBaHue HelpDesk

Cnyxba paboTbl C 3afBKaMu pacnosioxxeHa no agpecy help.polyclinic12.ru
Co3paTb 3asBKY, YBEAOMUTL 0 NpobaeMe MOXHO HECKOJIbKUMI criocobamu:

* MyTeM co3faHus 3as8BKK B BEO-UHTepdelice cucTemsl, Yepes bpaysep;
e [lyTeM OTNpPaBKKN coobLLEHNS Ha afpec 3. NOYThHI;
* [lyTem nepepayn coobuieHns B mecceHmxepe Telegram.

PaCCMOTpVIM nocsienoBaTesibHO MeToAbl:

Co3paHue 3a8BKMU B Beb-uHTepdeice

» B 6pay3epe (Chrome, Firefox, Opera, Yandex n np.) B CTPOKe afpeca BBECTM
help.polyclinicl2.ru Ccbinka;

e B OTKpbIBLUEMCS OKHE BBECTU aApec 31EKTPOHHOM MOYThl U Naposib;

e Ha)kaB «+» B H/MXXHEM MPaBOM Yry 3KpaHa, CO34aeM 3asBKY. 3anoJiHSeM NONS 3aroJioBoK,
TEKCT, Npu HeobxoAMMOCTN NprKnaabiBaeM gannbl. B none «Mpynna» Boibupaem, koay
aflpecoBaHa 3asBKa.

B KayecTBe noJsiyyaTeseit 3asBOK BbICTYMNalOT AreHTbl - COTPYAHUKMN U TPYnnbl COTPYIHNKOB
MNONIMKJIMHWKN, B 0653aHHOCTM KOTOPbIX BXOAUT PELLEHNE TEX WK UHbIX NpobneM. Mocne HaxaTus
KHoMKK «Co3faTb» ByneT co3faHa 3asiBKa, yBELOMJIEHNE O BalleM 3anpoce byneT nepefaHo
COTPYZHMKY COOTBETCTBYIOLLEro oTAeNa. Mpu Bbibope «AreHTbl» cooblleHne nosyyaT BCe.

HoBan 3aABKA

Co3paHue 3asiBKM MO 3JIEKTPOHHOM noyTe.
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Mo aHanornn C co3faHneM 3asaBKU Yepes UHTepdenc CMCTeMbl 3aBOK, MOXKHO CO3AaTb 3asBKY NyTeM
NPOCTOWN OTNPaBKM 3. COOOLLEHNS MO NMoYTe:

e CoobuleHune Ha agpec it_help@polyclinicl2.ru npueeneT K co3gaHuio 3a88ku ans IT oTtaena;

e CoobuleHune Ha agpec hk_help@polyclinicl2.ru npueefeT K co3faHMIO 3a9BKU ANS
XO3SAIUCTBEHHOW CNYXObI;

e CoobuieHune Ha agpec cpp@polyclinicl2.ru npuBeaeT K CO34aHMI0 3a9BKN 4S9 LLeHTpa
nopaep>XXKu NauueHTOoB.

e CoobuieHune Ha agpec help@polyclinicl2.ru npuBeeT K CO34aHMI0 3a8BKU, KOTOPYIO Nony4yaT
BCe AreHThbl.

Co3spaHue 3asBku B Telegram

3aaBKu MoryT BbITb CO34aHbl B Meccemxepe Telegram nyTem:

 3asBka onsa IT otaena co3paetcs Yepes 60T [M12_IT help

(OTckaHnpyinTe TenedoHoM)

* 3asBKa 015 X03. Cnybbl cozgaeTtca vyepes 601 M12_Xo3cnyxba

(OTckaHnpyinTe TenedoHoM)
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