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Ncnonb3oBaHue HelpDesk

Cnyxba paboTbl C 3afBKaMu pacnosioxxeHa no agpecy help.polyclinic12.ru
Co3paTb 3asBKY, YBEAOMUTL 0 NpobaeMe MOXHO HECKOJIbKUMI criocobamu:

* MyTeM co3faHus 3as8BKK B BEO-UHTepdelice cucTemsl, Yepes bpaysep;
e [lyTeM OTNpPaBKKN coobLLEHNS Ha afpec 3. NOYThHI;
* [lyTem nepepayn coobuieHns B mecceHmxepe Telegram.

PaCCMOTpl/IM nocsienoBaTesibHO MeToAbl:

Co3paHue 3a8BKMU B Beb-uHTepdeice

- B 6pay3epe (Chrome, Firefox, Opera, Yandex n np.) B CTpoke agpeca BeecTu help.polyclinicl2.ru
Ccblnka; - B OTKpbIBLLEMCSA OKHE BBECTU afpecC 3NIEKTPOHHON NOYThLI U Naposib; - Haxas «+» B
HUXKHEM NMpPaBOM YrJly 3KpaHa, co3faeM 3asBKy. 3aroJiHAeM MoJis 3arooBOK, TEKCT, Mpu
HeobxoaMmMoCcTun NpuknanbiBaemM annsl. B none «pynna» Boibupaem, Kogy agpecoBaHa 3asBKa. B
KayecTse nosyvyaTenen 3a8BOK BbICTYNAT AreHTbl - COTPYLAHWUKU U rPyrnbl COTPYLAHUKOB
NONNKINHUKK, B 0093aHHOCTIN KOTOPbIX BXOAMT PELUEHNE TeX UK MHbIX Npobaem. Mocne HaxaTns
KHonku «Co3paTb» ByneT co3gaHa 3asBKa, yBeLoMeHMe 0 BalleM 3anpoce byaeT nepefaHo
COTPYOHMKY COOTBETCTBYIOLEro oTAena.
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